Voluntary Product Accessibility Template®
VPAT® 2.5 - WCAG Edition

Guidebook Accessibility Conformance
Report

(Based on VPAT® Version 2.5 — WCAG Edition)
Name of Product/Version: Guidebook Mobile Applications — iOS and Android
Report Date: July 31, 2026

Product Description: Guidebook mobile applications (native iOS and Android apps) providing event
guides, schedules, engagement features, and profile management for attendees.

Contact Information: Gulnaar Kaur, Group Project Manager - gulnaar@guidebook.com

Notes: This report covers the Guidebook iOS and Android native applications only. Guidebook Builder
(web) is evaluated separately and is not included in this report, its conformance status is not yet
available. Conformance Level is reported per-platform (i0S, Android) with an Overall value reflecting
the worst-case status across both platforms, platform-specific findings are detailed in the Remarks and
Explanations column.

Evaluation Methods Used: Manual testing with platform screen readers (VoiceOver on i0OS, TalkBack on
Android), automated scanning (Xcode Accessibility Inspector Audit, Google Accessibility Scanner), and
manual keyboard/switch navigation walkthroughs across representative application screens.

Applicable Standards/Guidelines

This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included In Report
WCAG2.2 Level A (Yes) Level AA (Yes) Level AAA (No)
Terms

The terms used in the Conformance Level information are defined as follows:

Supports: The functionality of the product has at least one method that meets the criterion without known
defects.

Partially Supports: Some functionality of the product does not meet the criterion.
Does Not Support: The majority of product functionality does not meet the criterion.

Not Applicable: The criterion is not relevant to the product.



WCAG 2.2 Success Criteria (Level A and AA)

Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full
pages, complete processes, and accessibility-supported ways of using technology as documented in the
WCAG 2.0 Conformance Requirements.

Success Criterion iOS Android Overall (worst Remarks and
case) Explanations
1.1.1 Non-text Content A Partially Partially Partially i0S: The search icon doesn't
Supports Supports Supports have a clear description for

screen reader users, and some
images are missing descriptions
on certain screens.

Android: The profile picture
icon has no description for
screen reader users, the search
box is missing its description,
and the passphrase field's
description contains a typo.

1.2.1 Audio-only and A Not Not Not iOS: (no notes)
Video-only Applicable | Applicable | Applicable Android: (no notes)
(Prerecorded)
1.2.2 Captions (Prerecorded) | A Not Not Not i0S: (no notes)
Applicable | Applicable | Applicable Android: (no notes)
1.2.3 Audio Description or A Not Not Not iOS: (r_lo notes)
Media Alternative Applicable | Applicable | Applicable Android: (no notes)
(Prerecorded)
1.3.1 Info and Relationships A Partially Does Not Does Not iOS: Several page titles and
Supports Support Support section headings aren't properly

marked, so screen reader users
can't navigate by section the
way sighted users can.

Android: Screen reader users
can't reliably jump between
sections because headings aren't
consistently marked; some
content is skipped entirely
during a screen reader review,
and Profile page elements aren't
grouped in a way that helps
users find them, so users can get

stuck quickly.
1.3.2 Meaningful Sequence A Supports Partially Partially iOS: A notification status button
Supports Supports is read twice by screen readers.

Android: Partway through a
screen, screen reader focus
unexpectedly jumps to the
calendar behind the menu
instead of following the menu
items in order.

133 Sensory Characteristics | A Supports Supports Supports i0S: (no notes)
Android: (no notes)

1.4.1 Use of Color A Supports Supports Supports iOS: (no notes)
Android: (no notes)

1.4.2 Audio Control A Not Not Not iOS: (r_lo notes)
Applicable | Applicable | Applicable Android: (no notes)




2.1.1

Success Criterion

Keyboard

Level

i0OS

Partially
Supports

Android

Partially
Supports

Overall (worst

case)

Partially
Supports

Remarks and
Explanations

i0S: Several screens can't be
fully used with an external
keyboard alone — for example,
users can get stuck browsing
spaces, can't close certain
screens, can't view session
details, can't leave a rating field
once focused, and can't switch
between tabs in the order
needed to start a conversation.
Android: Similar keyboard
issues exist — some navigation
elements can't be reached when
moving backward, keyboard
focus starts in an unexpected
place, users can get stuck at the
bottom of a screen, and profile
fields can't be reached using the
keyboard alone.

No Keyboard Trap

Partially
Supports

Does Not
Support

Does Not
Support

i0S: (no notes)

Android: Users can get stuck
and unable to continue using
only a keyboard in three places:
a schedule confirmation pop-up,
a rating control, and the profile
fields.

Character Key Shortcuts

Not
Applicable

Not
Applicable

Not
Applicable

i0S: (no notes)
Android: (no notes)

221

Timing Adjustable

Not
Applicable

Not
Applicable

Not
Applicable

iOS: (no notes)
Android: (no notes)

222

Pause, Stop, Hide

Not
Applicable

Not
Applicable

Not
Applicable

iOS: (no notes)
Android: (no notes)

23.1

Three Flashes or Below
Threshold

Supports

Supports

Supports

iOS: (no notes)
Android: (no notes)

24.1

Bypass Blocks

Partially
Supports

Partially
Supports

Partially
Supports

i0S: The General Info screen
has no section headings, making
it harder to skip to specific
content.

Android: The Schedule screen's
content isn't organized in a way
that lets users skip to specific
sections.

242

Page Titled

Does Not
Support

Does Not
Support

Does Not
Support

i0S: When moving between
screens, the app announces the
menu instead of naming the new
screen; the Profile screen
correctly announces itself after
an initial extra step.

Android: When moving
between screens, the app
announces a navigation icon
before the screen name, and
sometimes announces the
previous screen instead of the
one the user just entered.

243

Focus Order

Partially
Supports

Supports

Partially
Supports

i0S: On the My Guides screen,
the Edit button is announced




Success Criterion

Android

Overall (worst

case)

Remarks and
Explanations

before the My Guides title, out
of the expected reading order.
Android: (no notes)

244

Link Purpose (In
Context)

Supports

Partially
Supports

Partially
Supports

i0S: (no notes)

Android: The "View All" text
on the My Guides home screen
isn't recognized as a clickable
link or button by assistive
technology.

251

Pointer Gestures

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)

252

Pointer Cancellation

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)

253

Label in Name

Supports

Supports

Supports

iOS: (no notes)

Android: The passphrase field's
visible label contains a typo,
which is the only issue found
here.

254

Motion Actuation

Not
Applicable

Not
Applicable

Not
Applicable

i0S: (no notes)
Android: (no notes)

3.1.1

Language of Page

Partially
Supports

Supports

Partially
Supports

iOS: The Login/Profile button's
language setting isn't correctly
identified on any screen, which
can cause screen readers to
mispronounce it.

Android: (no notes)

321

On Focus

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)

322

On Input

Supports

Supports

Supports

iOS: (no notes)
Android: (no notes)

33.1

Error Identification

Supports

Does Not
Support

Does Not
Support

i0S: Saving profile settings can
cause the app to crash—a
functional bug, not an
accessibility issue.

Android: The Save button
becomes unusable when
required fields are missing, but
the app doesn't tell the user
which fields need to be filled in.

332

Labels or Instructions

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)

Name, Role, Value

Supports

Partially
Supports

Partially
Supports

iOS: (no notes)

Android: Folders can be
opened, but assistive technology
doesn't announce that they
contain additional items, so it
isn't clear that opening one
reveals more content.

1.2.4

Captions (Live)

AA

Not
Applicable

Not
Applicable

Not
Applicable

iOS: (no notes)
Android: (no notes)

1.2.5

Audio Description
(Prerecorded)

AA

Not
Applicable

Not
Applicable

Not
Applicable

iOS: (no notes)
Android: (no notes)




1.3.4

Success Criterion

Orientation

Does Not
Support

Android

Partially
Supports

Overall (worst

case)

Does Not
Support

Remarks and
Explanations

i0S: No screens support
rotating the phone sideways
(landscape mode).

Android: On the passphrase
screen, the Continue button is
cut off in landscape mode; on
the schedule screen, content
remains available but some
cards are cut off.

1.3.5

Identify Input Purpose

AA

Does Not
Support

Supports

Does Not
Support

i0S: Several search and settings
fields don't offer autofill or
predictive suggestions.
Android: (no notes)

143

Contrast (Minimum)

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)

1.4.4

Resize Text

Does Not
Support

Partially
Supports

Does Not
Support

i0S: Text doesn't get larger
when a user increases their
device's text size setting on
several screens (General Info,
My Guides, Notifications,
Profile), which can make some
content — including a hidden
button — hard to read for
low-vision users.

Android: The Profile screen's
header text gets cut off when a
user increases their device's text
size setting.

1.4.5

Images of Text

AA

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)

1.4.10

Reflow

AA

Partially
Supports

Supports

Partially
Supports

i0S: The app doesn't adjust for
landscape rotation, but content
does resize properly on smaller
device screens.

Android: (no notes)

1.4.11

Non-text Contrast

AA

Partially
Supports

Partially
Supports

Partially
Supports

i0S: The profile picture
placeholder uses a fixed
background color that may not
stand out enough against the
surrounding screen for
low-vision users.

Android: Same issue as i0S —
the profile picture placeholder's
background color may not
provide enough contrast for
low-vision users.

1.4.12

Text Spacing

AA

Partially
Supports

Partially
Supports

Partially
Supports

i0S: The Rate button on
General Info disappears when a
user increases their text size.
Android: Profile screen text gets
cut off when a user increases
their text size.

1.4.13

Content on Hover or
Focus

Supports

Supports

Supports

iOS: (no notes)
Android: (no notes)

245

Multiple Ways

AA

Supports

Supports

Supports

i0S: (no notes)
Android: (no notes)




Success Criterion

Android

Overall (worst

case)

Remarks and
Explanations

2.4.6 Headings and Labels AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
2.4.7 Focus Visible AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
24.11 Focus Not Obscured AA Supports Supports Supports i0S: (no notes)
(Minimum) Android: (no notes)
2.5.7 Dragging Movements AA Not Not Not i0S: (no notes)
Applicable | Applicable | Applicable Android: (no notes)
258 Target Size (Minimum) | AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
312 Language of Parts AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
323 Consistent Navigation AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
324 Consistent Identification | AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
3.2.6 Consistent Help AA Supports Supports Supports i0S: (no notes)
Android: (no notes)
333 Error Suggestion AA Supports Partially Partially iOS: (no notes)
Supports Supports Android: The profile settings
screen lets users edit a field
(email) that can't actually be
changed, without telling them
the edit wasn't saved.
334 Error Prevention (Legal, | AA Not Partially Partially i0S: (no notes) ‘
Financial, Data) Applicable | Supports Supports Android: The account deletion
screen is built using an
embedded web page, and its
confirmation checkbox is
skipped during keyboard and
screen reader navigation.
3.3.7 Redundant Entry AA Not Not Not iOS: (no notes)
Applicable | Applicable | Applicable Android: (no notes)
338 Accessible AA Supports Supports Supports i0S: (no notes)
Authentication Android: (no notes)
(Minimum)
4.13 Status Messages AA Supports Partially Partially i0S: (no notes)
Supports Supports Android: A pop-up notification

on the Schedule screen takes
over keyboard and screen reader
focus and sends the user back to
the beginning of the screen,
losing their place.
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